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 Student Loan Guarantee Foundation of Arkansas 

C/O Sallie Mae,  
P.O. Box 9460, PCA MC E2l42  
Wilkes-Barre, PA 18773-9460  

Laura L Whittier-Walker February 22, 2011  
300 Cabana Blvd Unit 2101 
Panama City B, FL 32407  

Account Number: 911695-8664 

Dear Laura L Whittier -Walker, Sallie Mae, Inc. is a servicer of student loans for national and state guarantee agencies. 

You recently contacted Sallie Mae (Post Claim Assistance) regarding your education Icarus). We appreciate your concern, 

and all behalf of your guarantcrts) W~ look forwardto helping youwith your loan responsibilities. Your loan(s) was subrogated 

(transferred) to the U.S. Department of Education on 08/2512010. We are no longer  

the holder of this loan(s), therefore, we are unable to respond to your concerns. Please direct your inquiries to the U.  
S. Department of Education. You may call their processing center at 800/621-3115 for more information.  
If you are calling because of a loan status problem on the National Student Loan Data System (NSLDS), please advise theU. 
S. Department of Education processing center staff that they need to research the loan listed below and submit the necessary 
changes to NSLDS. We are not permitted to submit the change because we are not the holder of the loan(s).  

Please note: Due to the subrogation of your loans), the trade-line for Student Loan Guarantee Foundation of Arkansas has 
been deleted from your credit report.  

If you have additional questions, you may reach our office toll-free at 800/331-2314, by fax at 317/595-1265, or via e-mail 
atpca@salliemae.com.  

SLM Corporation and its subsidiaries are not sponsored by, or agencies of, the United States of America.  

Thank you.  
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